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Question 1: One aspect of patient-centered care is fostering a culturally sensitive and diverse clinic environment that makes patients feel more welcome.  What are some ways in which this may be accomplished?
Patient-centered care requires a high-quality healthcare environment that takes into account a patient's desires, quirks, and needs. However, cultural sensitivity and diverse clinic ecosystems have significantly impacted the healthcare system. The manifestations language differences and cultural traditions upheld by various communities have made it more exponentially challenging for the healthcare workers to provide quality medical care (Ellis & Lasic, 2020). Therefore, the creation of a conducive healthcare ecosystem with an inclusive cultural aspect, patient populations, and their languages makes patients feel welcome and thus a remedy for quick recovery. To arrive at this inclusivity, it is prudent to pay attention to the following factors.
Fist, learning about the patient's culture is the most effective approach for better patient care. Doctors, physicians, nurses, and other healthcare stakeholders need to acquaint themselves with the various cultural beliefs of the patients as a way of understanding them better (Ellis & Lasic, 2020). The healthcare professional can utilize online sources as well as reputable books from a given culture. In so doing, the patient will treat them as part and parcel of them thus becoming more trustworthy and open to reveal their problems. 
Leaning a patient's language is another ideal initiative for a patient-centered care. The language barrier between the nurses and the patients is a common hindrance to patient care due to the diversity of the cultures (Ellis & Lasic, 2020). Healthcare professionals should therefore make use of technology to familiarize themselves with the translations. The use of pictures and gestures can be another method for a better understanding of the patient's needs. Also, the nurses may request a translator to help in translating for them the patients' needs thus boosting understanding between the healthcare practitioner and the patients. Coupled with the patient's awareness of the medical practices and the practice of active listening, the patients will feel fully accommodated, hence the accomplishment of patient-centered care. 
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